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HOW HEALING
HANDS MASSAGE
THERAPY
TRANSFORMED
THEIR CLIENT
BOOKING
EXPERIENCE

BACKGROUND

Healing Hands Massage Therapy is a
trusted massage therapy center based in
Canada, dedicated to helping clients
achieve physical wellness and relief from
everyday stress. Founded and operated by
a passionate massage therapist, the center
has built a strong reputation in the local
community for providing personalized,
therapeutic massage services. As the

business grew, so did the need for a more
professional and streamlined approach to
managing client bookings and establishing
a stronger online presence.

CHALLENGE

Like many small
Healing Hands Massage Therapy initially
relied on Facebook to manage client

wellness businesses,

communications and bookings. While
functional, this approach lacked
professionalism and created friction,

clients had to go through the Facebook
page while the business used a separate
third-party booking platform to manage
bookings.

The business also lacked a dedicated
online presence to showcase services and
attract new clients.

The owner needed a professional portfolio
website that would streamline the booking
process by connecting directly to the third-
party platform and establish credibility
online.

" I no longer have to juggle Facebook
messages, and I'm getting more inquiries
from people who find me online. It's exactly
what I needed to take my practice to the next
level.

Sagarika: Owner of HH Massage Therapy




SOLUTION WE DELIVERED

Understanding the needs of Healing Hands
Massage Therapy, our team at Fospertise
designed a custom website solution that
addressed both operational and marketing
challenges:

viDeveloped a single-page website - A
streamlined, easy-to-navigate site that
presents essential information and
allows clients to book appointments in

THE FOSPERTISE APPROACH

just a few clicks. ¥i Conducted a consultation to
[¥iMinimalistic user-friendly design - understand workflow challenges and

Clean, calming aesthetics that reflect business goals.

the therapeutic environment clients can [vi Integrated seamless booking

expect at Healing Hands. functionality connecting directly to the
[v| SEO-friendly website - Built with on- existing third-party platform.

page search optimization to help v/ Implemented responsive design for

potential clients discover Healing Hands flawless performance across all devices.

when searching for local massage (v] Optimized for local search to attract

therapy services. clients actively seeking massage
[¥jFast loading and lightweight website therapy services.

—- Optimized for lightning-fast load A [ Provided post-launch support to

times, ensuring a smooth experience N ensure confident management of the

across all devices. S/ 1 new website.
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RETURN ON INVESTMENT
¥ Increased booking efficiency - Clients
book appointments directly through the
website in seconds.
[vi Enhanced professional credibility - The -
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dedicated website establishes trust and

positions Healing Hands as a legitimate : :
wellness business. Need a unique solution for your company? Let's

. o ere discuss how we may hel ou streamline your
V] Improved client acquisition - The on- . 2 .

business as well.
page SEO-optimized site appears in local

search results, driving new inquiries.
Vi Better client experience - The smooth

booking journey has resulted in positive

client feedback.
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